
How to Register and Create a Phenix City 

Utilities Online Bill Pay Account: 

 

Step 1 – Go to www.phenixcityal.us and click on the “Bill Pay” link in the top navigation. 

 

 

Step 2 – Follow the on-screen instructions and click on “Register”. 

http://www.phenixcityal.us/


 

Step 3 – Enter a username, password, and email address for your account then click on the 

“Save” button. 

 



Step 4 – Follow the on-screen instructions and click on “link to account” to view your account 

information and pay your bill. 

 

 

Step 5 – Enter the “Account #” and “Customer #” that is listed on your bill and click on the 

“Update” button. 

 

 

 

 



Step 6 – Click on your account #. 

 

 

 

 

Congratulations! You now have access to your account information and can pay your bill 

online.  

 Click on “Add to Cart” under the “Your Current Balance” section if you have a current 

balance on your account that you wish to pay online. 

 Click on “details” under the “About Your Payments” section to view additional 

information about the payment. 

 Click on “View Consumption” under the “Services” section to view your usage. 



 



 


